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Supplement 3-Minute Quote Step 2 About

Your Significant Other

Filed Yes

Form Quote: Complete Plus Medicare
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Reviewing Your Options
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Form Advertorials: "Save Even More with Our

Preferred Rates"
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Form Advertorials: "Good News!" Filed Yes
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Readability Attachment

Filed

04/28/2010

WC CC

1000

Advertising Core Content: Home

Page

Initial Web Page

WC CC

1000.pdf

Filed

04/28/2010

WC CC

1003

Advertising Core Content:

Choosing a Medicare

Supplement Plan

Initial Web Page

WC CC

1003.pdf

Filed

04/28/2010

WC CC

1004

Advertising Core Content:

Benefits of Medicare

Supplement Plan

Initial Web Page

WC CC

1004.pdf

Filed

04/28/2010

WC CC

1006

Advertising Core Content: Best

Time to Enroll

Initial Web Page

WC CC

1006.pdf

Filed

04/28/2010

WC CC

1010

Advertising Core Content: Why

Complete Plus? -

Complete Plus

Medicare

Supplement Plans

Initial Web Page

WC CC

1010.pdf

Filed

04/28/2010

WC CC

1011

Advertising Core Content:

Complete Plus

Medicare

Supplement Plans in

Arkansas

Initial Web Page

WC CC

1011.pdf

Filed

04/28/2010

WC CC

1012

Advertising Core Content:

Complete Plus

Medicare

Supplement Plans

Couples Discount

Initial Web Page

WC CC

1012.pdf

Filed

04/28/2010

WC CC

1013

Advertising Core Content:

Complete Plus

Medicare

Initial Web Page

WC CC

1013.pdf
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Supplement Plans

Preferred Rates
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04/28/2010

WC CC

1014

Advertising Core Content:

Complete Plus

Medicare

Supplement Plans

Online Rates

Initial Web Page

WC CC

1014.pdf

Filed

04/28/2010

WC CC

1015

Advertising Core Content: Apply

for a Complete Plus

Medicare

Supplement Plan

with No Risk

Initial Web Page

WC CC

1015.pdf

Filed

04/28/2010

WC CC

1016

Advertising Core Content:

Complete Plus

Answers

Initial Web Page

WC CC

1016.pdf

Filed

04/28/2010

WC CC

1018

Advertising Core Content:

Complete Plus FAQs

Initial Web Page

WC CC

1018.pdf

Filed

04/28/2010

WC CC

1002-4

Advertising Core Content:

Complete Plus

ExpressLane

Automatic Claim

Service

Initial Web Page

WC CC 1002-

4.pdf

Filed

04/28/2010

WC CC

1019

Advertising Core Content:

Complete Plus

Medicare

Supplement Plans

Express Lane

Automatice Claim

Service

Initial Web Page

WC CC

1019.pdf

Filed

04/28/2010

WC QU

1000

Advertising Quote: Complete

Plus Medicare

Supplement 3-Minute

Quote Step 1 About

You

Initial Web Page

WC QU

1000.pdf

Filed

04/28/2010

WC QU

1001

Advertising Quote: Complete

Plus Medicare

Initial Web Page

WC QU
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Supplement 3-Minute

Quote Step 2 About

Your Significant

Other

1001.pdf

Filed

04/28/2010

WC QU

1002

Advertising Quote: Complete

Plus Medicare

Supplement 3-Minute

Quote Step 3

Reviewing Your

Options

Initial Web Page

WC QU

1002.pdf

Filed

04/28/2010

WC QU

1002-1

Advertising Quote: Complete

Plus Medicare

Supplement 3-Minute

Quote Significant

Other

Initial Web Page

WC QU 1002-

1.pdf

Filed

04/28/2010

WC QU

1002-2

Advertising Quote: Complete

Plus Medicare

Supplement 3-Minute

Quote Significant

Other Summary

Initial Web Page

WC QU 1002-

2.pdf

Filed

04/28/2010

WC  QU

1003

Advertising Complete Plus

Medicare

Supplement Quote

Initial WC QU

1003.pdf

Filed

04/28/2010

WC AD

1000

Advertising Advertorials:

"Answers in Easy

Reach"

Initial WC AD

1000.pdf

Filed

04/28/2010

WC AD

1001

Advertising Advertorials: "Your

Time is Valuable"

Initial WC AD

1001.pdf

Filed

04/28/2010

WC AD

1002

Advertising Advertorials: "Pick a

Plan in Your

Pajamas"

Initial WC AD

1002.pdf

Filed

04/28/2010

WC AD

1003

Advertising Advertorials: "Your

Information is Safe

with Us"

Initial WC AD

1003.pdf

Filed

04/28/2010

WC AD

1004

Advertising Advertorials:

"Freedom to Choose"

Initial WC AD

1004.pdf

Filed WC AD Advertising Advertorials: Initial WC AD
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04/28/2010 1005 "Heading South for

the Winter"

1005.pdf

Filed

04/28/2010

WC AD

1006

Advertising Advertorials: "The

Choice is Yours"

Initial WC AD

1006.pdf

Filed

04/28/2010

WC AD

1007

Advertising Advertorials:

"Unbeatable

Benefits"

Initial WC AD

1007.pdf

Filed

04/28/2010

WC AD

1008

Advertising Advertorials: "On a

Fixed Income"

Initial WC AD

1008.pdf

Filed

04/28/2010

WC AD

1009

Advertising Advertorials: "Your

Benefits are Here to

Stay"

Initial WC AD

1009.pdf

Filed

04/28/2010

WC AD

1010

Advertising Advertorials: "Easy

Choice Today = Easy

Days Ahead"

Initial WC AD

1010.pdf

Filed

04/28/2010

WC AD

1011

Advertising Advertorials: "Wish it

Were Easier to

Process Health Care

Claims?"

Initial WC AD

1011.pdf

Filed

04/28/2010

WC AD

1012

Advertising Advertorials: "Try Us

on For Size"

Initial WC AD

1012.pdf

Filed

04/28/2010

WC AD

1014

Advertising Advertorials:

"Complete Coverage

When You Need It"

Initial WC AD

1014.pdf

Filed

04/28/2010

WC AD

1015

Advertising Advertorials: "Apply

Now Risk Free"

Initial WC AD

1015.pdf

Filed

04/28/2010

WC AD

1016

Advertising Advertorials: "Our

Simple Formula to

Avoid Overpaying"

Initial WC AD

1016.pdf

Filed

04/28/2010

WC AD

1017

Advertising Advertorials: "Two

Ways to Save"

Initial WC AD

1017.pdf

Filed

04/28/2010

WC AD

1018

Advertising Advertorials: "Save

Even More with Our

Preferred Rates"

Initial WC AD

1018.pdf

Filed

04/28/2010

WC AD

1019

Advertising Advertorials: "Good

News!"

Initial WC AD

1019.pdf

Filed WC AD Advertising Advertorials: "We Initial WC AD
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Filed

04/28/2010

WC AD

1021

Advertising Advertorials: "A

Future of Savings"

Initial WC AD

1021.pdf

Filed

04/28/2010

WC AD

1022

Advertising Advertorials:

"Affordable

Rates...Here To

Stay"

Initial WC AD

1022.pdf

Filed

04/28/2010

WC AD

1023

Advertising Advertorials: "More

Savings"

Initial WC AD

1023.pdf

Filed

04/28/2010

WC AD

1024

Advertising Advertorials: "We Put

Your Needs First"

Initial WC AD

1024.pdf

Filed

04/28/2010

WC AD

1025

Advertising Advertorials: "Rely

on Our Experience"

Initial WC AD

1025.pdf

Filed

04/28/2010

WC AD

1026

Advertising Advertorials: "Real

People; Real

Answers"

Initial WC AD

1026.pdf

Filed

04/28/2010

WC AD

1027

Advertising Advertorials: "Take

Comfort in Our

Strength"

Initial WC AD

1027.pdf

Filed

04/28/2010

WC AD

1028

Advertising Advertorials: "Have

Questions?"

Initial WC AD

1028.pdf

Filed

04/28/2010

WC AD

1029

Advertising Advertorials: "Get a

Second Opinion"

Initial WC AD

1029.pdf

Filed

04/28/2010

WC AD

1030

Advertising Advertorials:

"Questions About

your Quote"

Initial WC AD

1030.pdf

Filed

04/28/2010

WC AD

1032

Advertising Advertorials: "Help

When You Want It"

Initial WC AD

1032.pdf

Filed

04/28/2010

WC AD

1033

Advertising Advertorials:

"Questions About

Your Application"

Initial WC AD

1033.pdf

Filed

04/28/2010

WC AD

1034

Advertising Advertorials: "What

Do Your Loved Ones

Think?"

Initial WC AD

1034.pdf

Filed

04/28/2010

WC AD

1035

Advertising Advertorials: "We're

Here if You Need Us"

Initial WC AD

1035.pdf

Filed WC AD Advertising Advertorials: "No Initial WC AD
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04/28/2010 1036 Pressure" 1036.pdf

Filed

04/28/2010

WC AD

1038

Advertising Advertorials: "Help

When You Need It"

Initial WC AD

1038.pdf

Filed

04/28/2010

WC AD

1039

Advertising Advertorials: "No

Need for Fine Print"

Initial WC AD

1039.pdf

Filed

04/28/2010

WC AD

1040

Advertising Advertorials: "Keep It

Personal"

Initial WC AD

1040.pdf

Filed

04/28/2010

WC AD

1041

Advertising Advertorials: "You're

In Control"

Initial WC AD

1041.pdf

Filed

04/28/2010

WC WD

1003

Advertising Widgets: Benefit

Basics

Initial WC WD

1003.pdf
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When a visitor lands on the home page, this image and message will rotate. See below for the additional 
images. 
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Navigation 
 

   
Links to institutional advertising web page WC CC 1001 “Finding the Best Coverage for You” 
 

 
Links to institutional advertising web page WC CC 1005 “Coverage Advisor” 
 
 

 
Links to invitation to inquire web page WC CC 1003 “Choosing a Medicare Supplement Plan” 
 
 

 
Links to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 
 
 

 
Links to web page: WC AP 1000 (Start of online application process, the content of which matches the 
previously filed paper application.) 
 

 
The visitor can click the Home button, or the CompletePlus logo, from any page to return to this screen. 



Web Page WC CC 1000 

 of 5 

State Sort Validation Process 

Note: All submitted invitation to inquire web pages are state sort protected pages and will utilize the 
validation process described below.  

   
If the visitor is in a state where World Corp Insurance Company does not do business (based on a 
geographical-location lookup of the user s Internet address), the following state sort interstitial will be forced 
for ANY link clicked off the home page. If the visitor is in a state where World Corp Insurance Company may 
do business (based on a geographical-location lookup of the user s Internet address), the following state sort 
interstitial will appear if he/she clicks on a state sort protected web page link. 
 

 

   
If the visitor enters a ZIP Code for a state where World Corp Insurance Company currently offers Medicare 
supplement products, he/she will be allowed to view the linked web page. 

 
If the visitor enters a ZIP Code for a state where World Corp Insurance Company does not do business, 
he/she will receive the following message and will not be allowed to view the linked web page. 
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If the visitor enters a ZIP Code for a state where World Corp Insurance Company does not currently offer 
Medicare supplement products, he/she will receive the following message and will not be allowed to view the 
linked web page. 

   
To accommodate a longer list of states, this may be replaced with alternate language that will read: World 
Corp Insurance Company may offer products in all states except [AK, CA, CT, HI, ID, MA, MD, ME, NJ, NY, 
RI and WA, as well as the District of Columbia]
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(Continued) 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
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When the visitor rolls over each benefit in the chart, corresponding details (see below) will pop up: 

Part A Hospital Coinsurance 
Days 61-90: $[275] per day 
Days 91+: $[550] per day if using Lifetime Reserve Days 
All costs for an additional 365 days after Lifetime Reserve Days are used 
 
Part B Coinsurance 
20% of Medicare-approved amount for most doctor services, outpatient therapy, most preventive services, 
and durable medical equipment 

Blood 
Cost for first 3 pints of blood 

Hospice Benefit 
[5]% of Medicare-approved amount for inpatient respite care (temporary care so the usual caregiver can 
rest) 
$[5] per prescription for outpatient prescription drugs for pain and symptom management 

Skilled Nursing Facility (SNF) Stays 
Days 21-100: $[137.50] per day 

Part A Deductible (for Hospital Stays) 
Days 1-60: $[1,100] 

Part B Deductible 
$[155] per year 

Part B Excess Charges 
Charges for treatment you receive that exceeds what Medicare will approve, up to any charge limitations 
established by state or Federal law 

Foreign Travel Emergency 
80% of the cost of emergency care, up to a lifetime Maximum Benefit of $50,000 (you pay a $250 annual 
deductible) 
 

   
Links to institutional advertising web page WC CC 1002-1 “What is Original Medicare?” 
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Links to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 
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Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.

   
Links to institutional advertising web page WC CC 1002-1 “What is Original Medicare?” 

 
 

  
Links to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 



Web Page WC CC 1006

1 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. 
 



Web Page WC CC 1006

2 of 2 

   
Links to institutional advertising web page WC CC 1006-1 “What is the Medicare Supplement Open 
Enrollment Period?” 
 
 

  
Links to institutional advertising web page WC CC 1006-2 “What are Guaranteed Issue Rights?”
 



Web Page WC CC 1010 

 of 2 



Web Page WC CC 1010 

 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. 
 

Links to invitation to inquire web page WC CC 1012 “CompletePlus Medicare Supplement Plans Couples 
Discount” 
 
 

   

Links to invitation to inquire web page WC CC 1013 “CompletePlus Medicare Supplement Plans Preferred 
Rates”

  
Links to invitation to inquire web page WC CC 1015 “CompletePlus Medicare Supplement Plans 
ExpressLane Automatic Claim Service” 

 

 
Links to invitation to inquire web page WC CC 1011 “CompletePlus Medicare Supplement Plans in [state 
name]” 
 
Note: Because this web page WC CC 1010 is a state sort protected web page, the visitor will have already 
identified the applicant s ZIP Code. This information will be utilized to populate WC CC 1011 when the visitor 
clicks this link. 
 

 
 

 

 

 
 

 
 

 

 
 



Web Page WC CC 1011 
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Web Page WC CC 1011 

 of 3 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. 

 

When the visitor rolls over each benefit in the chart, corresponding details (see below) will pop up: 

Part A Hospital Coinsurance 

Days 61-90: [$275] per day 

Days 91+: [$550] per day if using Lifetime Reserve Days 
All costs for an additional 365 days after Lifetime Reserve Days are used 

Part B Coinsurance 

20% of Medicare-approved amount for most doctor services, outpatient therapy, most preventive services, 
and durable medical equipment 

Blood 

Cost for first 3 pints of blood 

Hospice Benefit 

[5]% of Medicare-approved amount for inpatient respite care (temporary care so the usual caregiver can 
rest)  

$[5] per prescription for outpatient prescription drugs for pain and symptom management 

Skilled Nursing Facility (SNF) Stays 

Days 21-100: $[137.50] per day 

Part A Deductible (for Hospital Stays) 

Days 1-60: $[1,100] 

Part B Deductible 

$[155] per year 

Part B Excess Charges 

Charges for treatment you receive that exceeds what Medicare will approve, up to any charge limitations 
established by state or Federal law 

Foreign Travel Emergency 

80% of the cost of emergency care, up to a lifetime Maximum Benefit of $50,000 (you pay a $250 annual 
deductible) 

   
Will link to separately filed institutional advertising brochure. 



Web Page WC CC 1011 

 of 3 

 

  
Note: Because this web page WC CC 1011 is a state sort protected web page, it will utilize the state sort 
validation process described in the notes for web page WC CC 1000 to identify the user s location. 



Web Page WC CC 1012

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.



Web Page WC CC 1013

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
 
 

   
Links to institutional advertising web page WC CC 1012 “CompletePlus Medicare Supplement Plans 
Couples Discount” 



Web Page WW CC 1014

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.



Web Page WC CC 1015

1 of 2 



Web Page WC CC 1015

2 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
 
 

   
Will link to Sample Cancellation Letter PDF. 

 
 



Web Page WC CC 1016

1 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
 

 
Will link to institutional advertising web page WC CC 1002 “Your Medicare Options” 
 



Web Page WC CC 1016

2 of 2 

 
Will link to invitation to inquire web page WC CC 1004 “Benefits of a Medicare Supplement Plan” 
 

 
Will link to institutional advertising web page WC CC 1005 “Coverage Advisor” 
 

 
Will link to invitation to inquire web page WC CC 1006 “Best Time to Enroll” 
 

 
Will link to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 
 

 
Will link to institutional advertising web page WC CC 1007 “About Us” 
 

 
Will link to invitation to inquire web page WC CC 1018 “CompletePlus FAQs” 
 

 
Will link to institutional advertising web page WC CC 1017 “CompletePlus Glossary” 
 



Web Page WC CC 1018 

 of 9 

 

(Continued) 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an �“invitation to inquire�” is being submitted as a separate identified asset.
 

 



Web Page WC CC 1018 

 of 9 

Will link to institutional advertising web page WC CC 1005 �“Coverage Advisor�”

Will link to institutional advertising web page WC CC 1002-3 �“Part D Prescription Drug Coverage�” 



Web Page WC CC 1018 

 of 9 

 

 

(Continued) 

 

Will link to invitation to inquire web page WC CC 1003 �“Choosing a Medicare Supplement Plan�” 

 
 
 
  
 



Web Page WC CC 1018 
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(Continued) 

 
 



Web Page WC CC 1018 
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(Continued) 

Will link to invitation to inquire web page WC CC 1004 �“Benefits of a Medicare Supplement Plan�” 

 

Will link to institutional advertising Web Page WC CC 1007 �“About Us�”

 



Web Page WC CC 1018 

 of 9 

 

(Continued) 

Will link to invitation to inquire web page WC CC 1010 �“CompletePlus Medicare Supplement Plans�” 
 

Will link to invitation to inquire web page WC CC 1006 �“Best Time to Enroll�” 

 

   
Will link to PDF of previously filed application.  
 
 

  
Will link to PDF of company privacy policy. 



Web Page WC CC 1018 

 of 9 

 

 
 

(Continued) 



Web Page WC CC 1018 
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(Continued) 

 

 
 



Web Page WC CC 1018 
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Web Page WC CC 1002-4

1 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
 

   
Will link to institutional advertising web page WC CC 1002-1 “What is Original Medicare?” 
 



Web Page WC CC 1002-4

2 of 2 

 

   
Will link to invitation to inquire web page WC CC 1004 “Benefits of a Medicare Supplement Plan” 
 
 

   
Will link to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 

 

  
Will link to invitation to inquire web page WC CC 1004 “Benefits of a Medicare Supplement Plan” 



Web Page WC CC 1019

1 of 2 



Web Page WC CC 1019

2 of 2 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.
 
 
 

   
Will link to invitation to inquire web page WC CC 1010 “CompletePlus Medicare Supplement Plans” 

 



Web Page WC QU 1000 

 of 3 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. 
 
 

 
Dynamic Help Text: This information will help us tell you which plans are available in your area and should 
be the ZIP Code of your permanent residence. 
 



Web Page WC QU 1000 

 of 3 

 
Dynamic Help Text: This is the date you want your CompletePlus Medicare supplement coverage to begin. 

Pop Up Messages: 

If under 65 on requested effective date (and the applicant is in any state other than [Colorado, Kansas, 
Mississippi, Missouri, North Carolina, New Hampshire, Oklahoma, Oregon or South Dakota]), the following 
message will pop up: 
 

 

 
If under 65, and the applicant is in [Colorado, Kansas, Mississippi, Missouri, North Carolina, New 
Hampshire, Oklahoma, Oregon or South Dakota], the following message will pop up: 

 

 



Web Page WC QU 1000 

 of 3 

If over 89 on requested effective date, the following message will pop up: 
 

  
 

   
If the user clicks this link, the following pop up message will appear, which will allow him/her to schedule a 
call with a representative [Monday – Friday], in one hour blocks [8:00 a.m. – 4:00 p.m. CST]. The e-mail field 
will be optional. 



Web Page WC QU 1000 

Dynamic Help Text: This information will help us determine if you qualify for our Couples Discount. (A 
couple is defined as two people, regardless of sex, who are recognized as being legally married, married 
under common law, or having a civil union living at the same address.) 
 

If user selects “No”, they will skip to Step 3 of the Quote (invitation to contract web page WC QU 1002 
“CompletePlus Medicare Supplement 3-Minute Quote – Step 3: Reviewing Your Options”)



Web Page WC QU 1001

1 of 4 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset.  
 

 
Dynamic Help Text: In order for you to qualify for the Couples Discount, you must live at the same address, 
and therefore in the same ZIP Code, as your significant other. 
 



Web Page WC QU 1001

2 of 4 

 
Dynamic Help Text: Even if your partner is not eligible, or does not wish to apply for a CompletePlus 
Medicare Supplement Plan, you can still benefit from our Couples Discount. That s because just being part 
of a couple qualifies you for this money-saving option. Of course, if both of you wish to apply for a Complete 
Plus Medicare Supplement Plan, both can benefit from the Couples Discount – saving you even more 
money on your health care costs. 

If the user answers “YES” to this question, the following additional question will appear: 
 
Effective Date 

 

 

 
Dynamic Help Text: This is the date your significant other wants his/her CompletePlus Medicare 
supplement coverage to begin  

Pop Up Messages: 
 
If under 65 on requested effective date (and the applicant is in any state other than [Colorado, Kansas, 
Mississippi, Missouri, North Carolina, New Hampshire, Oklahoma, Oregon or South Dakota]), the following 
message will pop up: 
 

 

 
 



Web Page WC QU 1001

3 of 4 

If under 65, and the applicant is in [Colorado, Kansas, Mississippi, Missouri, North Carolina, New 
Hampshire, Oklahoma, Oregon or South Dakota], the following message will pop up: 

  
 

 

If over 89 on requested effective date, the following message will pop up: 
 

 
 
 
 



Web Page WC QU 1001

4 of 4 

   
If the user clicks this link, the following pop up message will appear, which will allow him/her to schedule a 
call with a representative [Monday – Friday], in one hour blocks [8:00 a.m. – 4:00 p.m. CST]. The e-mail field 
will be optional. 

 

  



Web Page WC QU 1002 

 of 

(Continued) 

 

 
Special Feature Zones will be dynamically populated by a combination of advertorials and widgets intended 
to assist the visitor in a more productive web experience. Each web page, advertorial and widget considered 
to be an “invitation to inquire” is being submitted as a separate identified asset. At minimum, this Special 
Interest Feature Zone will include the institutional advertising widget WC WD 1017 “Rate Selector” (which 
allows the user to toggle between Standard and Preferred Rates on the Quote screen) and the institutional 
advertising widget WC WD 1018 “Payment Frequency Preference” (which allows the user to toggle between 
Monthly and Annual payment frequencies on the Quote screen). 

 



Web Page WC QU 1002 

 of 

 
The Secondary Applicant tab will only appear if the user clicked “YES” to “Is your significant other also 
interested in a quote?” on invitation to contract web page WC QU 1000 “CompletePlus Medicare 
Supplement 3-Minute Quote - Step 1: About You” and will link to invitation to contract web page WC QU 
1002-1 “CompletePlus Medicare Supplement 3-Minute Quote - Step 3: Reviewing Your Options.”  
 
If the user chooses to click on this Secondary Applicant tab and make that selection first, he/she will be 
returned to this screen to make a Primary Applicant selection before proceeding to the Summary screen 
(invitation to contract web page WC QU 1002-2 “CompletePlus Medicare Supplement 3-Minute Quote – 
Step 3: Reviewing Your Options”). 
 
 

 
Will link to invitation to contract web page WC QU 1002-2 “CompletePlus Medicare Supplement 3-Minute 
Quote – Step 3: Reviewing Your Options.” 

This tab will only be clickable when at least one (Primary Applicant and/or Secondary Applicant) selection 
has been made. 

 

When the visitor clicks on each benefit in the chart, corresponding details (see below) will appear on the 
page: 

Part A Hospital Coinsurance 

Days 61-90: [$275] per day 

Days 91+:  [$550] per day if using Lifetime Reserve Days 
All costs for an additional 365 days after Lifetime Reserve Days are used 

Part B Coinsurance 

20% of Medicare-approved amount for most doctor services, outpatient therapy, most preventive services, 
and durable medical equipment 

Blood 

Cost for first 3 pints of blood 

Hospice Benefit 

[5]% of Medicare-approved amount for inpatient respite care (temporary care so the usual caregiver can 
rest)  

$[5] per prescription for outpatient prescription drugs for pain and symptom management 

Skilled Nursing Facility (SNF) Stays 

Days 21-100: $[137.50] per day 

Part A Deductible (for Hospital Stays) 

Days 1-60: $[1,100] 



Web Page WC QU 1002 

 of 

Part B Deductible 

$[155] per year 

Part B Excess Charges 

Charges for treatment you receive that exceeds what Medicare will approve, up to any charge limitations 
established by state or Federal law 

Foreign Travel Emergency 

80% of the cost of emergency care, up to a lifetime Maximum Benefit of $50,000 (you pay a $250 annual 
deductible)
 

   
Clicking a Select button will transfer the user s selection to the Summary tab (invitation to contract web page 
WC QU 1002-2 “CompletePlus Medicare Supplement 3-Minute Quote – Step 3: Reviewing Your Options”).  

If the user has clicked “YES” to “Is your significant other also interested in a quote?”, clicking Select will bring 
him/her to the invitation to contract web page WC QU 1002-1 “CompletePlus Medicare Supplement 3-Minute 
Quote – Step 3: Reviewing Your Options” (Secondary Applicant tab). 

If the user has clicked “NO” to “Is your significant other also interested in a quote?”, clicking Select will bring 
him/her to the invitation to contract web page WC QU 1002-2, “CompletePlus Medicare Supplement 3-
Minute Quote – Step 3: Reviewing Your Options” (Summary tab). 
 
 
 



Web Page WC QU 1002 

 of 

 

   
Will link to Comparison Statement PDF. 
 

   
When the visitor clicks the “E-Mail Quote” option, he/she will be prompted to enter an e-mail address and 
sent an e-mail with a secure link to their quote (invitation to contract PDF WC QU 1003 “Quote PDF”). 
 

When the visitor clicks the “Print” option, he/she will have the opportunity to print a personalized quote 
(invitation to contract PDF WC QU 1003 “Quote PDF”). 

 
The policy series will be customized to reflect the form number approved for use by the state. 



Web Page WC QU 1002-1 

 of 

(Continued) 

 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. At minimum, this 
Special Interest Feature Zone will include the institutional advertising widget WC WD 1017 “Rate Selector” 
(which allows the user to toggle between Standard and Preferred Rates on the Quote screen) and the 
institutional advertising widget WC WD 1018 “Payment Frequency Preference” (which allows the user to 
toggle between Monthly and Annual payment frequencies on the Quote screen). 

 

 
Will link to invitation to contract web page WC QU 1002 “CompletePlus Medicare Supplement 3-Minute 
Quote – Step 3: Reviewing Your Options.”  
 
 



Web Page WC QU 1002-1 

 of 

 
Will link to invitation to contract web page WC QU 1002-2 “CompletePlus Medicare Supplement 3-Minute 
Quote – Step 3: Reviewing Your Options.” 

This tab will only be clickable when at least one (Primary Applicant and/or Secondary Applicant) selection 
has been made. 

 

When the visitor clicks on each benefit in the chart, corresponding details (see below) will appear on the 
page: 

Part A Hospital Coinsurance 

Days 61-90: [$275] per day 

Days 91+:  [$550] per day if using Lifetime Reserve Days 
All costs for an additional 365 days after Lifetime Reserve Days are used 

Part B Coinsurance 

20% of Medicare-approved amount for most doctor services, outpatient therapy, most preventive services, 
and durable medical equipment 

Blood 

Cost for first 3 pints of blood 

Hospice Benefit 

[5]% of Medicare-approved amount for inpatient respite care (temporary care so the usual caregiver can 
rest)  

$[5] per prescription for outpatient prescription drugs for pain and symptom management 

Skilled Nursing Facility (SNF) Stays 

Days 21-100: $[137.50] per day 

Part A Deductible (for Hospital Stays) 

Days 1-60: $[1,100] 

Part B Deductible 

$[155] per year 

Part B Excess Charges 

Charges for treatment you receive that exceeds what Medicare will approve, up to any charge limitations 
established by state or Federal law 

Foreign Travel Emergency 

80% of the cost of emergency care, up to a lifetime Maximum Benefit of $50,000 (you pay a $250 annual 
deductible)
 



Web Page WC QU 1002-1 

 of 

   
Clicking a Select button will transfer the user s selection to the Summary tab. 

Clicking a Select button will transfer the user s selection and bring him/her to the Summary tab (invitation to 
contract web page WC QU 1002-2 “CompletePlus Medicare Supplement 3-Minute Quote – Step 3: 
Reviewing Your Options”).  



Web Page WC QU 1002-1 

 of 

 
 
 

   
Will link to Comparison Statement PDF. 
 

   
When the visitor clicks the “E-Mail Quote” option, he/she will be prompted to enter an e-mail address and 
sent an e-mail with a secure link to their quote (invitation to contract PDF WC QU 1003 “Quote PDF”). 
 

When the visitor clicks the “Print” option, he/she will have the opportunity to print a personalized quote 
(invitation to contract PDF WC QU 1003 “Quote PDF”). 

 
The policy series will be customized to reflect the form number approved for use by the state. 

 

 
 



Web Page WC QU 1002-2 

 of 

(Continued) 

 

Special Interest Feature Zones will be dynamically populated by a combination of advertorials and widgets 
intended to assist the visitor in a more productive web experience. Each web page, advertorial and widget 
considered to be an “invitation to inquire” is being submitted as a separate identified asset. 



Web Page WC QU 1002-2 

 of 

 
 
When the visitor click on each benefit, corresponding details (see below) will appear on the page: 

Part A Hospital Coinsurance 

Days 61-90: [$275] per day 

Days 91+:  [$550] per day if using Lifetime Reserve Days 
All costs for an additional 365 days after Lifetime Reserve Days are used 

Part B Coinsurance 

20% of Medicare-approved amount for most doctor services, outpatient therapy, most preventive services, 
and durable medical equipment 

Blood 

Cost for first 3 pints of blood 

Hospice Benefit 

[5]% of Medicare-approved amount for inpatient respite care (temporary care so the usual caregiver can 
rest)  

$[5] per prescription for outpatient prescription drugs for pain and symptom management 

Skilled Nursing Facility (SNF) Stays 

Days 21-100: $[137.50] per day 

Part A Deductible (for Hospital Stays) 

Days 1-60: $[1,100] 

Part B Deductible 

$[155] per year 

Part B Excess Charges 

Charges for treatment you receive that exceeds what Medicare will approve, up to any charge limitations 
established by state or Federal law 

Foreign Travel Emergency 

80% of the cost of emergency care, up to a lifetime Maximum Benefit of $50,000 (you pay a $250 annual 
deductible)



Web Page WC QU 1002-2 

 of 

 
 

When the visitor clicks the “Select a Different Plan” option, he/she will be returned to the invitation to contract 
web page WC QU 1002 “CompletePlus Medicare Supplement 3-Minute Quote – Step 3: Reviewing Your 
Options” (Primary Applicant tab) or invitation to contract web page WC QU 1002-1 “CompletePlus Medicare 
Supplement 3-Minute Quote – Step 3: Reviewing Your Options” (Secondary Applicant tab) screen as 
appropriate to select a different plan. 
 

When the visitor clicks the “Remove Selection” option, the corresponding selection will be removed from the 
Summary screen. 



Web Page WC QU 1002-2 

 of 

 

   
Will link to Comparison Statement PDF. 
 
 
 

When the visitor clicks the “Apply” button, he/she will be redirected to the first page of the application 
process, the content of which matches the previously filed paper application.  

 

 
The policy series will be customized to reflect the form number approved by use by the state. 

 

 

 
 

 

 
 



$[xxx.xx]/[month]*

$[xxx.xx]/[month]*

<Preferred Rate> <and> <Couples Discount>

<Preferred Rate> <and>  
<Couples Discount>

Often considered the 
most comprehensive 
coverage for your dollar, 
this plan will protect 
you from virtually all 
out-of-pocket doctor 
and hospital expenses, 
including charges for 
treatment you need that 
exceeds what Medicare 
will approve.

This plan provides the same overall protection 
as Plan F for a lower premium. However, 
benefits do not begin until your out-of-pocket 
expenses exceed $[2,000].

CompletePlus Medicare Supplement Quote
Quote #: [000000000]
Quote Expires:  
[MM/DD/YYYY]

Prepared for:  [Applicant Name]

Requested Effective Date:
[MM/DD/YYYY] 
ZIP Code: [00000]
Date of Birth: [MM/DD/YYYY]

Plan F

High-Deductible Plan F

Quote Reflects:

About this plan

About this plan

Quote Reflects:

Why wait? Apply online now  
at www.CompletePlus.com.

• Days 61-90: $[275] per day

• Days 91+: $[550] per day if   
  using Lifetime Reserve Days

• Once lifetime reserve days  
  are used, all Medicare-eligible  
  expenses for an additional  
  365 days

• Days 21-100: $[137.50] per day

• Days 1-60: $[1,100]

• $[155] per year

• Charges for treatment you receive  
  that exceeds what Medicare will  
  approve, up to any charge  
  limitations established by state or  
  Federal law

• 20% of Medicare-approved    
  amount for most doctor   
  services, outpatient therapy,  
  most preventative services  
  and durable medical equipment

• Cost for first 3 pints of blood • 80% of the cost of emergency  
  care, up to a lifetime Maximum  
  Benefit of $50,000 (you pay a  
  $250 annual deductible)

• [5]% of Medicare-approved  
  amount for inpatient respite care  
  (temporary care so the usual  
  caregiver can rest)

• $[5] per prescription for outpatient  
  prescription drugs for pain and  
  symptom management

Part A Hospital Coinsurance Skilled Nursing

Covers

Part B Coinsurance

Part A Deductible (for Hospital Stays)

Part B Deductible

Part B Excess Charges

Hospice Benefit

Blood Foreign Travel Emergency



$[xxx.xx]/[month]*

<Preferred Rate> <and> <Couples Discount>

A good choice if you are 
looking for basic benefits 
only, this plan may  
offer a lower premium 
but does NOT provide 
coverage for Skilled 
Nursing Facility (SNF) 
coinsurance, Part A and B 
deductibles, Part B Excess 
Charges or Foreign  
Travel Emergency.

* All quotes are estimates. If your quote reflects our Preferred Rates, you may or may not qualify for this 
option. This can be confirmed during the application process. To complete our convenient and secure online 
application, visit [www.CompletePlus.com/application].

Rate quotes are for illustrative purposes only and are not guaranteed. This quote is not an offer or 
a contract. We reserve the right to adjust quoted rates based on the information provided by the 
application, the underwriting process, applicant interviews, or to correct any errors on the quote. Any 
coverage is effective only after approved by the Company, and only after premium has been received 
by the Company. All plan provisions apply. Rates reflect your age as of the proposed effective date and 
the rates in effect in the state of issue as of the application date. If the state of issue approves a rate 
change that becomes effective after the application date, your premium will reflect that change on the 
first billing date after the policy effective date.

CompletePlus Medicare Supplement Quote

Plan A

Quote Reflects:

About this plan

Why wait? Apply online now  
at www.CompletePlus.com.

• Days 61-90: $[275] per day

• Days 91+: $[550] per day if   
  using Lifetime Reserve Days

• Once lifetime reserve days  
  are used, all Medicare-eligible  
  expenses for an additional  
  365 days

• Cost for first 3 pints of blood

• [5]% of Medicare-approved  
  amount for inpatient respite care  
  (temporary care so the usual  
  caregiver can rest)

• $[5] per prescription for outpatient  
  prescription drugs for pain and  
  symptom management

• 20% of Medicare-approved    
  amount for most doctor   
  services, outpatient therapy,  
  most preventative services  
  and durable medical equipment 

Part A Hospital Coinsurance Blood

Covers

Part B Coinsurance

Hospice Benefit

MM/DD/YYYY

Quote #: [000000000]
Quote Expires:  
[MM/DD/YYYY]

Prepared for:  [Applicant Name]

Requested Effective Date:
[MM/DD/YYYY] 
ZIP Code: [00000]
Date of Birth: [MM/DD/YYYY]

WC QU 1003

Forms: A3110WC, A3111WC and A3112WC

mi13223
Sticky Note
The web experience will customize the policy series to reflect the form number approved for use by the state.  



Advertorial WC AD 1000

Will link to institutional 
advertising web page 
WC CC 1001 “Finding the 
Best Coverage for You”



Advertorial WC AD 1001

Will link to invitation to 
contract web page
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



Advertorial WC AD 1002

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously filed 
paper application.)



Advertorial WC AD 1003

Will link to web page WC 
AP 1000 (Start of online 
application process, the 
content of which matches 
the previously filed paper 
application.)



Advertorial WC AD 1004

Will link to invitation to 
inquire web page  
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1005

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1006

Will link to invitation to 
contract web page 
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



Advertorial WC AD 1007

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1008

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1009

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1010

Will link to invitation to 
contract web page 
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



Advertorial WC AD 1011



Advertorial WC AD 1012

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1014

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



Advertorial WC AD 1015

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1016

Will link to invitation to 
inquire web page 
WC CC 1006 “Best Time 
to Enroll”



Advertorial WC AD 1017

Will link to invitation to 
inquire web page 
WC CC 1012 
“CompletePlus Medicare 
Supplement Plans 
Couples Discount”



Advertorial WC AD 1018

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1019

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1020

Will link to invitation to 
inquire web page 
WC CC 1006 “Best Time 
to Enroll”



Advertorial WC AD 1021

Will link to invitation to 
inquire web page 
WC CC 1006 “Best Time 
to Enroll”



Advertorial WC AD 1022

Will link to invitation to 
contract web page 
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



Advertorial WC AD 1023



Advertorial WC AD 1024

Will link to institutional 
advertising web page 
WC CC 1001 “Finding the 
Best Coverage for You”



Advertorial WC AD 1025

Will link to institutional 
advertising web page 
WC CC 1007 “About Us”



Advertorial WC AD 1026



Advertorial WC AD 1027

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1028

Will link to institutional 
advertising web page 
WC CC 1001 “Finding the 
Best Coverage for You”



Advertorial WC AD 1029

Will Link to institutional 
advertising widget 
WC WD 1008 “Click With 
Me Now”



This advertorial will only be used if the Live Chat service is active.

Advertorial WC AD 1030

Will link to institutional 
advertising widget 
WC WD 1006 “Live Chat” 



This advertorial will only be used if the call scheduling service is active.

Advertorial WC AD 1032

Will link to institutional 
advertising widget 
WC WD 1011 “Call Me” 



This advertorial will only be used if the Live Chat service is active.

Advertorial WC AD 1033



Advertorial WC AD 1034

Will Link to institutional 
advertising widget 
WC WD 1008 “Click With 
Me Now”



Advertorial WC AD 1035

Will link to invitation to 
contract web page 
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



This advertorial will only be used if the Live Chat service is active.

Advertorial WC AD 1036

Will link to invitation to 
inquire web page 
WC CC 1010 
“CompletePlus Medicare 
Supplement Plans”



This advertorial will only be used if the Live Chat service is active.

Advertorial WC AD 1038

Will link to institutional 
advertising web page WC 
CC 1001 “Finding the Best 
Coverage for You”



Advertorial WC AD 1039

Will link to invitation to 
contract web page 
WC QU 1000 
“CompletePlus Medicare 
Supplement 3-Minute 
Quote”



Advertorial WC AD 1040

Will link to web page 
WC AP 1000 (Start of 
online application process, 
the content of which 
matches the previously 
filed paper application.)



Advertorial WC AD 1041



When the user clicks the arrow, they can move it to any core benefit to learn more. See 
additional screens below for the verbiage that will appear for each benefit.

WC WD 1003
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WC WD 1003
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WC WD 1003
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